


December 1, 6 p.m.
   Igo Library, 13330 Kyle Seale Pkwy. (District 8)    
   Collins Gardens Library, 200 N. Park Blvd. (District 5)

December 3, 6 p.m. 
   Cortez Library, 2803 Hunter Blvd. (District 4)
   �Thousand Oaks Library, 4618 Thousand Oaks (District 10)

December 4, 6 p.m. 
   Brook Hollow Library, 530 Heimer Rd. (District 9) 
   �McCreless Library, 1023 Ada St. (District 3)

SAWS Proposes 4.8 Percent
Rate Adjustment  

		

Get to Know Your Water Utility    >    Read More HERE   >>>>
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CUSTOMER SERVICE
704-SAWS (7297)

T.D.D. 233-3153
www.saws.org

24-HOUR EMERGENCY
704-SAWS (7297)

Hecho a Mano
December 5-7

Guadalupe Cultural Arts 
Center

www.guadalupeculturalarts.org 

Kristkindlmarkt
December 6

Beethoven Hall & Garden
www.beethovenmaennerchor.com

Star Quest
December 13

Medina River Natural Area
www.sanaturalareas.org   

Celebrate San Antonio
December 31 

La Villita/Hemisfair Park 
www.saparksfoundation.org 

Lawns need very little irrigation 
during the winter. At the most, 
apply a half-inch of water every 

three weeks to St. Augustine 
grass if there’s no rain.

Mark Your
calendar

When plants die due to freezing 
temperatures, wait until spring 
to cut them back. They provide 

habitat and shelter for birds 
seeking insects and seeds.

> > > >

Time to Start Saving Water, Money 
Using less water this winter can actually lower your 
SAWS bill in 2009. SAWS bases residential sewer 

service charges on water use in the winter months — 
when water needs drop dramatically. 

Winter averaging measures the amount of water 
you use during three complete consecutive billing 
periods between mid-November and mid-March to 
calculate your sewer fee for the whole year. 

Come Get to Know Us Better 

SAWS is hosting a series of open houses around 
the city to showcase our Refreshing Ideas and to 
help the public get to know us better. Join us for 
an evening of information, fun children’s activities, 

food and much more. 

Winter Averaging SAWS Open House

Holiday Feasts = Lots of Grease  
Proper Disposal Key to Avoiding Stoppages 

Don’t invite the Grease Monster to your holiday 
feast. To prevent stoppages in sewer lines, collect 
cooled cooking oil and grease from your holiday 
fixings and throw it in the trash. 

Or, take it to the City of San Antonio Household 
Hazardous Waste Drop-Off Center at 7030 Culebra 
Road. Visit the Environmental Management 
Division’s Web site at www.sanantonio.gov/swmd 
for a schedule. 

Contact Us
and on page 2...

> Winter Averaging   > Community Calendar   > Holiday Feasts and Grease 

Note: Schedule for SAWS water customers only. If you 

receive water service from BexarMet and wastewater 

service from SAWS, BexarMet determines your winter 

average. For details contact BexarMet at 210-354-6500.

When it comes to the economy, most everyone is feeling the pinch — SAWS included. Repair 
and replacement of 10,000 miles of water and wastewater infrastructure in San Antonio is 
a constant challenge, and the cost of maintenance continues to escalate. Also, the price 
tags for new water resources, insurance, treatment chemicals and equipment have risen 
considerably. 

Thanks in part to improved efficiencies and other favorable conditions, we’ve been able to 
delay the need for a rate increase — and still offer quality, affordable water service. But after 
an extensive review of the budget for 2009, SAWS has proposed a rate adjustment of up to 
4.8 percent for the average customer. 

What does this mean for you? Considering the average usage on a SAWS residential bill is 
7,788 gallons of water service and 6,178 gallons of wastewater service per month, the total 
estimated increase would be about $2 per month. 

Still, even with the proposed increase, SAWS rates are the second lowest among major Texas cities. You can use our online 
residential calculator at www.saws.org to see how proposed rates would affect your bill in 2009. A public notice concerning 
the rate change is included. You can also call us at 704-SAWS (7297) and we’ll do our best to answer your questions. 

19	 Nov. 17
20	 Nov. 18
01	 Nov. 20
02	 Nov. 21
03	 Nov. 24
04	 Nov. 25
05	 Nov. 26
06	 Dec. 01
07	 Dec. 02
08	 Dec. 03
09	 Dec. 04
10	 Dec. 05
11	 Dec. 08
12	 Dec. 09
13	 Dec. 10
14	 Dec. 11
15	 Dec. 12
16	 Dec. 15
17	 Dec. 16
18	 Dec. 17

If your SAWS 
account 
number 

starts with:

Your 3-month 
winter 

averaging 
begins:

New Rates Will Help Secure City’s Infrastructure, Water Future 

November 116 - 8 p.m.Our Lady of the Lake University411 S.W. 24th St. 

November 126 - 8 p.m.
Mission County Park 6030 Padre Dr. 

November 186 - 8 p.m.Northern Hills United Methodist Church3703 N. Loop 1604 E.

December 2
6 - 8 p.m.

Grace Point Church9750 Huebner Rd.

December 610 a.m. - 1 p.m.San Antonio Water System Central Office2800 US Hwy. 281 N.

SAWS community discussions about rates
November 17, 6 p.m. 
   Westfall Library, 6111 Rosedale Ct. (District 1)
   Forest Hills Library, 5245 Ingram Rd. (District 7)

November 19, 6 p.m. 
   Carver Library, 3350 E. Commerce St. (District 2) 

November 20, 6:30 p.m. 
   Guerra Library, 7978 Military Dr. (District 6)


