
SAWS Meter Discount Affordability 
Program reduces monthly water bills 
up to a total of almost $34 per year for 
qualifying customers.
Finding out if you qualify is easy! Just 
check the chart below to see if you fi t 
within income and family size limits. 
Then visit one of the Community action 
Offi ces to complete a short application. 
(Days and times are listed below.) 
Remember to bring a picture ID, a 
SAWS water bill, and proof of income 
(pay stub, tax return, etc...).
Once you’ve qualifi ed, you will auto-
matically start receiving the discount  
on your bill for the rest of the year.

Do you qualify for the Discount?
If your household 
size is:

Then your annual 
gross income can 
be no higher than:

1 $11,225
2 $15,150
3 $19,075
4 $23,000
5 $26,925
6 $30,850
7 $34,775
8 $38,700

Enrollment Locations:
Community Action Program - East
2802 East Commerce, Suite 22, 
Phone: 227-0335
Community Action Program - West
2300 West Commerce, Suite 202, 
Phone: 227-2856

Rates Advisory Committee Wrapping Up Work
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Over the last seven months, San Antonio Water System has been working with a 
group of citizens to review current water and wastewater rates and other SAWS 
fees.  Now their work is drawing to a close.
In December, the committee will be making recommendations to the Board of 
Trustees on whether SAWS should recoup expenses from the various customer 
classes (residential, business, wholesale).
The Rates Advisory Committee (RAC) represents a diverse set of interests 
throughout the community to include low water users, high water users, busi-
nesses and neighborhood leaders. 
Special thanks to the members of the Rates Advisory Committee 
who have invested many hours in developing a new rate system for San 
Antonians:

Rates Advisory Committee Members
T.C. Calvert Jerry Morrisey
Patrick Garcia Bruce Peterson
Kelly Hall Belkiss Bradford-Rodriguez
Clifton Jackson (Lt. Col.) Frank Thomas, CEM
Steve Lazor Benjamin Youngblood, III
Don E. Macaulay Virginia Paccione
Rolando J. Morales Laura Zuniga

RAC members include citizens representing high, average, and low volume water 
users; commercial water users; low income water users; school districts; the green 
industry; chambers of commerce; and environmental groups. The RAC also in-
cluded members of SAWS Board of Trustees and the chair of SAWS Community 
Conservation Committee.
In addition to the regularly scheduled meetings, members met frequently to ana-
lyze fi nancial and operational data and tour SAWS facilities.
“The public’s input into rate structures is critical,” said SAWS Director of Fi-
nancial Services, Alex Hinojosa. “We greatly appreciate the time effort that the 
members of the committee put into this. Many times during this year-long process 
there have been differing views, but having everyone at the table to be heard is 
a necessity.”
You can keep up with the Rates Advisory Committee’s progress by going to 
SAWS website at www.saws.org.

Meter Discount to Benefi t 
Many in Need
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SAWS Vision: SAWS will be the best wa-
ter and waste wa ter util i ty in the Unit ed 
States by 2006.

Water News is pub lished for cus tom ers of the San Antonio 
Water Sys tem. For more information re gard ing Wa ter News, 
con tact the Pub lic Re la tions Department at (210) 704-7320.
Numbers to Know
Business Offi ce                              704-SAWS
Customer Account Information       704-SAWS
Jobline                                            704-SAWS
T.D.D.                                             704-1852
CleanStream Hotline                      212-5326
24-Hour Emergency
Customer Service/
Water Waste Reporting                  704-SAWS
Visit our website at www.saws.org

Affordability ProgramsAffordability Programs
SAWS offers a number of programs to help customers 
having fi nancial hardship with their water bills. To deter-
mine if you qualify, please call San  Antonio’s Community  mine if you qualify, please call San  Antonio’s Community  
Action Division at  207-7830.

Season to Save Gears Up for Busy Spring
If your neighborhood group or non-profi t association is looking for an 
easy and profi table fundraiser you might want to check out Conservation’s 
Season to Save (STS) program. By participating in this community event, 
which features the distribution of low-fl ow toilets, your association can 
raise needed funds by reducing peak water use among your members. 

Spring 2004 Sign-Up
Groups must apply to be part of the program by December 26, 2003, and 
will receive verifi cation of acceptance into the program by January 2, 
2004. All groups must have a representative attend a one-hour training 
session on the program before they are allowed to begin work. 

Training session dates will be set for spring 2004 during November and 
December 2003. For more information on Season to Save, or to sign up 
and reserve your training session, please call 704-7354. You can also ac-
cess the information on our web site, www.saws.org, and click into the 
“Conservation” header, then proceed into the “Season to Save” section. 
On the web you’ll fi nd an application, rules, timelines and past participants 
in this program. You’ll even see how much water each group has already 
saved. Collectively STS participants have saved more than 76 acre feet 
of water, which is 25 million gallons – in just four months!

Brown Patch a Lurking 
Hazard for Lawns

November 2003

The mild, damp weather has been pleasant 
but it has also been perfect for lawn fungus. 
Brown patch is everywhere. Recognize it as 
dead areas with a moving infection edge. Most 
of the times the infections are rounded.
Reduce the likelihood of brown patch by 
keeping the lawn dry in the autumn. Next 
spring apply compost to raise the level of the 
low spots where the disease usually begins. 
Aeration of the lawn also helps reduce brown 
patch. Labeled fungicides work to stop the 
disease but regrowth does usually not occur 
until late spring. Remember, lawns that are 
over-watered in the autumn are most likely 
to have brown patch.

By Calvin Finch, Ph.D.; 
SAWS Director of Conservation

Wash Right Program 
Saves You Water, Money
SAWS Conservation has a program to save you money with each load of 
laundry you wash. The SAWS program, which was formerly co-sponsored 
by CPS, is called Wash Right and involves replacing your old washing 
machine with a new, high-effi ciency machine.
Here’s how it works:       
• SAWS will give you a $100 rebate on your water bill when you install 

a high-effi ciency washing machine. 
• A high-effi ciency washing machine reduces energy use by up to 70%

and water use by up to 50 percent. Translation: Lower water and 
energy bills. 

• Only one machine per household is eligible for a rebate. 
• Rebate will be credited to the SAWS water account of the named 

account holder. 
• A list of qualifying models is available from the Consortium for 

Energy Effi ciency at their website: www.ceeformt.org
• Fill out an application and send it, along with your ORIGINAL 

RECEIPT, to: SAWS Conservation, P. O. Box 2449, San 
Antonio, TX 78298 -2449

• A SAWS representative may contact you to verify installation. 

Application of fungicide to brown patch areas followed 
by compost will assist regrowth in late spring.


