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When your sewer line gets clogged and toilets and tubs start backing up, repairs can't 
come quickly enough. But if this happens to you please remember to call SAWS first 
– before looking through the Yellow Pages for a licensed plumber. We may be able to 
save you some time, money, and frustration.

Why call SAWS first? Sometimes the SAWS sewer main in your street becomes 
clogged and causes a sewer backup in a home. Once we’re notified a crew will be 
quickly dispatched and we can usually clear the line within a few hours.

Also, SAWS has a Sewer Lateral Reimbursement Program to address this unfortu-
nate problem. If the blockage is not in the sewer main and you need the services of a 
licensed plumber, you’ll need to follow a few simple steps to see if you are eligible 
for plumbing reimbursement. Here’s what to do: 

1) Call 704-SAWS (704-7297) to report a sewer lateral blockage 
(i.e. toilets, tubs, etc. backing up).

2) SAWS will immediately dispatch a crew to check your sewer main.
3) If the sewer main is clogged, SAWS will clear the blockage.
4) If the sewer line is clear then your problem probably lies between your house 

and the sewer main somewhere along your sewer lateral line.
5) Call a licensed plumber with electronic locating equipment. It is critical your 

plumber has this capability.
6) If the plumber finds the problem is within your property line SAWS cannot 

reimburse you for his time and service.
7) If the plumber finds that the blockage is beyond your property (i.e. in the right-of-

way, street or alley), the plumber must electronically locate the lateral, mark the 
location of the obstruction with green paint, and contact our Emergency Services 
Section at 704-SAWS. 

8) SAWS will promptly respond and make the necessary repairs.

Sewer Lateral Reimbursement Program
Plumbing Backed Up? Call SAWS First!

Federal Funding Update
An additional $200,000 in funding from the federal government was recently 
granted to SAWS for ecological restoration of a portion of the property originally 
acquired for the Applewhite Reservoir Project. The property is slated for donation to 
the Land Heritage Institute.

Special thanks go to Congressman Ciro Rodriguez for his dedication and leadership 
in this, as well as other, Southside San Antonio initiatives.

The Land Heritage Institute is non-profit organization dedicated to preserving and 
developing the Applewhite property as a public open space. Under the Land Heri-
tage Foundation’s guidance the property will be used to create a major archeologi-
cal, historical, and anthropological park and educational center. It will also be used 
as a greenspace for future San Antonians.

San Antonio Water System

Make an Impact in 
May Elections – 
On May 3, elections will 
be held that will affect a wide variety of 
positions in the City, County and several 
school districts.

Early voting runs April 16 – 29 at the 
Bexar County Justice Center and many 
other locations including sites in several 
malls, grocery stores, community centers 
and schools. Voting hours depend on date 
and locations.

Voting locations are available at the 
Bexar County Elections web page:
www.co.bexar.tx.us/elections/

If you’d like more information on the 
May elections, contact the county elec-
tions office at 335-VOTE.

SAWS Moves Eastside 
Customer Service Center
SAWS has moved our Eastside Customer 
Service Center to a new location. The 
center has for many years been based 
out of the system’s Eastside Operational 
Center, but is now located at the Lone 
Oak Shopping Center at 915 South W.W. 
White. Our new Lone Oak location is 
also conveniently placed next to a CPS 
Customer Service Office.

Hours are from 8am – 5pm, Monday 
through Friday. 

When visiting the Lone Oak Center, 
payments can be made by cash, check, or 
Visa/MasterCard. Payment arrangements 
may also be available.

Of course, you can still reach our 
Customer Service Department at 
704-SAWS.
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SAWS Vision: SAWS will be the best 
water and wastewater utility in the 
United States by 2006.
Water News is published for customers of the San Antonio 
Water System. For more information regarding Water News, 
contact the Public Relations Department at (210) 704-7320.
Numbers to Know
Business Office                              704-SAWS
Customer Account Information       704-SAWS
Jobline                                            704-SAWS
T.D.D.                                             704-1852
CleanStream Hotline                      212-5326
24-Hour Emergency
Customer Service/
Water Waste Reporting                  704-SAWS
Visit our website at www.saws.org

Affordability Programs
SAWS offers a number of programs to help customers 
having financial hardship with their water bills. To deter-
mine if you qualify, please call San  Antonio’s Community  
Action Division at  207-7830.

Hike & Bike Month is 
Around the Corner!
Physical fitness and clean air are two great 
reasons why the San Antonio area will be cel-
ebrating Hike and Bike Month in May. You can 
join an amazing range of events that will last all 
month including rides for a variety of skill levels 
including family-oriented rides throughout the 
city, as well as the ADA Tour de Cure for Diabetes.

Centerpiece for the month is H&B Fest on May 10 at Travis Park. People 
of all ages will enjoy complimentary refreshments, professional bike races, 
children’s games, bike tune-ups, and many other activities.

For more information on Hike and Bike Month, call 227-8651, or visit their 
website at www.aacog.com/hike&bike.

Celebrate Drinking Water!
Drinking water week is a great opportunity to remember how important it is to 
protect one of our most valuable resources – water! Each person’s actions can 
affect our drinking water supplies. 

Here are a few things you may not know about water:

• During hot weather, 50% – 70% of household water is used outdoors for 
watering lawns and gardens. Make the most of outdoor water use by wa-
tering outdoors before 10am or after 8pm, and using soaker or drip irriga-
tion  wherever you can.

• More water is used in the bathroom than any other room in the home. Turn 
off the water when you brush your teeth and shave. Install low-flow toilets, 
shower heads, and faucet aerators, and you’ll save thousand of gallons of 
water each year.

• A dripping faucet can waste up to 2,000 gallons/year. A leaky toilet can 
waste as much as 200 gallons of water a day. Repair any leaks as soon as 
possible.

• SAWS tests the quality of our drinking water regularly and provides yearly 
reports on what is found in the water. Look for your Water Quality Report 
included with your bill in late May or June!

Mark Your Calendar for 7th 
Annual Jazz Garden Party 
Enjoy both music and nature on Sunday, 
May 4, when SAWS sponsors the Seventh An-
nual Garden Jazz Party. This fun and educa-
tional event features great jazz, a ‘xeriscape 
scavenger hunt’ with prizes, and refreshments.

Gardening Experts for San Antonio Botanical 
Gardens, Garden Volunteers of South Texas, 
and SAWS will answer all your questions on 
how to have a beautiful landscape with very 
little water.

Where: San Antonio Botanical Garden
 555 Funston Place

When: Sunday, May 4, 2003
 10am – 2pm

Admission: FREE!

What Else? A great plant sale by San Antonio 
Botanical Gardens and Garden Volunteers of 
South Texas will feature xeriscape plants cho-
sen specifically for our area.

Sewer Later Reimbursement Program (cont.)
9) Within 2-3 weeks you will be reimbursed for the licensed plumber’s 

normal and customary charges. Please mail plumbing receipts to:
  San Antonio Water System

 Attn: Ross Harris
 515 Mission Road
 San Antonio, TX 78210

“If you have blockage in your sewer line, please call us first,” says Ross Harris, 
SAWS Operations Special Services Coordinator. “We know that sewer prob-
lems are very unpleasant and that’s why we’ll normally have someone out to 
your area within an hour or so. Our goal is to quickly assess the problem and to 
help you get your plumbing system working properly as soon as possible.” 

Correction
In the March ‘03 issue of Water News, in the ‘Don’t 
Fertilize Yet’ article, the wrong number was refer-
enced to call and report water waste.

To report water waste of any type, including allow-
ing water to run into streets or watering lawns out-
side of legal hours (10am-8pm), please call SAWS 
24-hour contact line: 704-SAWS.


