
Created in 1992, San Antonio Water System 
is a public utility owned by the City of San 
Antonio. SAWS serves approximately 2 million 
people in Bexar County.

ABOUT SAWS

2800 U.S. Hwy. 281 North | P.O. Box 2449 | San Antonio, Texas 78298-2449 | 210-704-7297 | www.saws.org

WATER CONSERVATION 
From home landscape rebates 
to large industrial retrofits, our 
programs are studied and copied 
by utilities nationwide. 

DIVERSE WATER SUPPLIES 
SAWS’ water portfolio includes 
13 supply projects from seven 
different sources, including 
groundwater desalination and the 
country’s largest underground 
water storage system.

TECHNOLOGY IN ACTION 
Our new ConnectH2O electronic 
meters let customers view hourly 
water use, receive leak alerts, 
and manage their consumption to 
save water and money.  

San Antonio Water System’s 2,280 
employees manage and maintain:

BY THE NUMBERS

Customer Water Connections

584,473 
Miles of Water Mains

7,929
Miles of Sewer Mains

6,157
Fire Hydrants

47,743
Water Wells

190
Water Storage Tanks
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A NATIONAL LEADER IN WATER 
MANAGEMENT AND INNOVATION
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Thanks to sound financial 
management and 
operational efficiency, the 
average SAWS residential 
bill is the lowest among 
major Texas cities. 

$
KEEPING YOUR 
WATER SERVICES 
AFFORDABLE

WATER STEWARDSHIP 
Along with world-class supply 
management and conservation, 
SAWS proactively detects leaks and 
replaces pipes to help ensure every 
drop produced gets delivered. 

WASTEWATER RECYCLING 
SAWS operates the nation’s largest 
direct recycled water system, turning 
treated sewage into a renewable 
resource for irrigation, data centers, 
manufacturing and more.

WATER FOR GENERATIONS 
Our 50-year water management 
plan ensures San Antonio’s water 
supply will remain sustainable and 
affordable for our children and 
grandchildren.

Helping our neighbors in need

We want to make sure no family ever has to be disconnected because they 
can’t pay their water bill. SAWS Uplift is an income-based assistance program 
designed to support and protect our most vulnerable citizens. 

Apply online at saws.org/uplift or call 210-233-CARE (2273).

SAWS is recognized by its utility peers across the nation for its proactive and 
industry-leading projects and programs, including:

Re
v.

 2
/5

/2
02

6


