
Join the MySAWS conversation:

November 2016

Deep Diving for Drips
Move over, sewer robots. �e water distribution side of the 
business is ready for its day in the tech-savvy spotlight. SAWS’ 
Board recently approved a $2.5 million, multiyear contract 
with Pure Technologies to assess the condition of the utility’s 
large-diameter water mains from the inside out — using video, 
acoustic and electromagnetic technologies. �e Large Diameter 
Water Main Assessment Program aims to reduce water loss 
through proactive analysis of more than 1,000 miles of 16-inch 
and larger pipes. 

SAWS Recognized as a Top Utility 
San Antonio Water System has 
once again proven itself on the 
national stage, garnering yet 
another prestigious award 
for operational and manage- 
ment success.
SAWS is the only system in 
Texas to win the Platinum 
Award for Utility Excellence, 
presented by the Association of 
Metropolitan Water Agencies. 
SAWS was honored in October 
at the AMWA national 
conference, in part, for the 
seamless integration of the 
former BexarMet system — a 
multiyear process to merge the 
assets, liabilities and obligations 
of a substandard utility with 
the high expectations of SAWS.
“SAWS and its employees work 
tirelessly to provide the best 
services to our customers at the 
most affordable rates possible,” 
said Robert R. Puente, SAWS 
president and CEO. “We 
are honored to not only be 
recognized for our efforts, 

but to also be the only utility 
in Texas receiving this 
industry award.”
SAWS’ proactive work also 
played a role in securing the 
award. The utility constantly 
uses sophisticated models to 
forecast conditions affecting 
revenue, such as climate, 
population growth and supply.
Strategies to properly manage 
change include refinancing 
debt, reducing operating 
costs, developing alternative 
water supplies and increasing 
education and outreach. 
Additionally, condition and 
repair of the utility’s 12,000 
miles of pipe is consistently 
monitored and tracked.
AMWA is a professional 
organization for the nation’s 
largest publicly owned 
drinking water utilities. Its 
members provide safe and 
clean drinking water to more 
than 140 million Americans.

 
 
 

�e Platinum Award for Utility Excellence was accepted on behalf 
of SAWS Oct. 17 in Scottsdale, Ariz. by Louis E. Rowe, assistant 
Board secretary and Mary Bailey, vice president-business planning 
& controller.
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Have You Turned Off Your 
Irrigation System Yet?             

   See the stars, hear the owls and meet other nocturnal creatures during the Night Sky 
event Dec. 3 from 5-9 p.m. at Mitchell Lake Audubon Center, 10750 Pleasanton Rd. 

Bring flashlights, lawn chairs and bug spray. Suggested donation $5. 
   

Do your landscape — and your wallet — a 
favor: turn off the irrigation system. Saving 
water now will save you money throughout 2017. 

Because SAWS sewer charges are based on 
your average winter water use, watering your 
landscape less now can add up to big savings 
all year long. 

Winter averaging monitors the amount of water 
you use during three complete billing cycles 
from mid-November to mid-March to calculate 
your sewer fee for the whole year. 
 
Your billing cycle can be found on the front 
of your monthly statement just below the 
account number. 

 

 

   

 

 

 

   

South Side Customer Center Now Closed 
The SAWS South Side Customer Center closed 
permanently on Nov. 4. 

Customers who typically used the Southcross 
Boulevard location are encouraged to visit the 
West Side Customer Center, less than 10 minutes 
away at Las Palmas Shopping Center, 803 Castro-
ville Road. In addition, six third-party pay agencies 

are located just a short distance from the 
Southcross Customer Center. 

Payments can also be made online at saws.org, 
by phone at 210-704-7297 or by mail. For a full 
listing of pay agencies, visit saws.org/service. 

SAWS Holiday Hours    Week of Dec. 26  
Following City of San Antonio efficiencies, SAWS 
offices and payment centers will be closed the week 
of Dec. 26. However, our customer service call 
center (210-704-7297) will be open on the 
following days: 
  •  8 a.m.- noon: Tuesday, Dec. 27
  •  8 a.m.- noon: Thursday, Dec. 29 

Please note that requests to start new service, trans-
fer service or to disconnect your water service must 
be scheduled by Dec. 22. 

Payments can always be 
made online at saws.org 
or through our pay-by-
phone service at 
210-704-7297. For a full listing 
of pay agencies throughout the city, 
visit saws.org/service.  
As always, you can report emergencies or water 
outages 24/7 at 210-704-7297. 
 
Normal 8 a.m.-5 p.m. customer service hours will 
resume Monday, Jan. 2, 2017.

Dog Days 
Dec. 3-4 

San Antonio Botanical Garden 
555 Funston 

sabot.org 

  

Holiday 
Artisan Show                

Dec. 9-11 
San Antonio River Walk   

Near Chamber of Commerce              
thesanantonioriverwalk.com/

events 

    

Star & Planet 
Viewing Party         

Dec. 10 
Medina River Natural Area 

15890 Hwy 16 South             
sanantonio.gov/parksandrec   

 

Kids Birding: 
Technology in Nature          

Dec. 17
Mitchell Lake Audubon Center  

10750 Pleasanton Rd.  
mitchelllake.audubon.org/

events

 

La Posada         
Dec. 22 

Guadalupanito Patio 
1310 El Paso St. 

bit.ly/LaPosada2016

Celebrate 
San Antonio          

Dec. 31 
Hemisfair Park 

434 S. Alamo St.   
saparksfoundation.org/events 

 

     
 

    

 

 

Billing 
Cycle

Winter 
Averaging 

Starts

Winter 
Averaging 

Ends

Month 
Billed

13 Nov. 15 Feb. 16 March
14 Nov. 16 Feb. 17 March
15 Nov. 17 Feb. 20 March
16 Nov. 18 Feb. 21 March
17 Nov. 21 Feb. 22 March
18 Nov. 22 Feb. 23 March
19 Nov. 23 Feb. 24 March
20 Nov. 28 Feb. 27 March
1 Nov. 30 March 1 April
2 Dec. 1 March 2 April
3 Dec. 2 March 3 April
4 Dec. 5 March 6 April
5 Dec. 6 March 7 April
6 Dec. 7 March 8 April
7 Dec. 8 March 9 April
8 Dec. 9 March 10 April
9 Dec. 12 March 13 April

10 Dec. 13 March 14 April
11 Dec. 14 March 15 April
12 Dec. 15 March 16 April
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